Flexible Account Access

Telephone: 1-833-642-1008 Website: online.metlife.com’
Amelia, the Digital Assistant will guide you 1. Go to online.metlife.com and register?
through your call. You will need to say the 2. Begin using online.metlife.com with your
reason for your call. Then you will be prompted username and password immediately

to state your Contract Number and your

relationship to the account (i.e. policyholder, A O ETEER CTEI O EEED
agent, trustee, etc.) e Account balance e Redirect future
. . . . i contributions
Amelia will provide the following: Current allocations
« Transaction status + Transfer money
e Account values
e Automated ¢ Rebalance money
» Beneficiary information .
) y investment e« Change address
e Mail forms strategies B '
e Return information (email, fax numbers and Additional options

o Transaction history

mailing addresses) e View fund values

e View product and

» Speak with a customer service representative fund prospectuses o Download forms
Customer service representatives are available e View fund » Change username
Monday through Friday from 9:00 a.m. to 7:00 p.m. performance and password
(Eastern Time) to assist you with questions about « View beneficiary » Register for
general account information, funding options, information online document
obtaining enrollment and transactional forms, notifications

beneficiary changes and status of requests.

1. If you obtained your policy/benefit directly through an advisor/broker or an executive benefit plan you may register online.
2. For help with registration, call 1-800-585-6507 Monday to Friday, 8:00 a.m. to 11:00 p.m. EST.

MetLife MetLife Resources


http://online.metlife.com
http://online.metlife.com

Your Quarterly Statement

Your quarterly statement provides you with valuable information about your retirement plan account.
Here is a highlighted guide to help you read and understand each section of your quarterly statement.

Sign up for electronic statement delivery

Its quick, convenient, & clutter-free

Register for online.metlife.com (see website: online.metlife.com on front).

Log on to your account and be sure you've provided an email address or
addresses to which email notifications are to be sent when new documents are
available for viewing.

An email will be sent following the end of each quarter to the email address(es)
on file with a link to the available document.

Click on the link in the email notification and log on to your account with your
username and password to be brought directly to the document corresponding
to the link provided in the email. You can view, download, or print the document.

1. Profile information

Provides your personal profile information such as your name, address, account number, and
employer group number, as well as the time period the statement covers.

2. Account balance
Shows your account balance as of the last day of the quarter for which the statement is
provided.

3. Account summary information

Shows a breakdown of your account since inception, including total contributions by source,
withdrawals, charges and fees, gain/loss, and ending balance for the statement period.

4. Account balance by Account or Division

Displays your account balance at the beginning and end of the current quarterly period, broken
down by investment Account or Division, with unit values and percentage allocation of the total
account for each Account or Division.

5. Funding option allocation

Shows your total account balance by funding option. Includes a percentage allocation
breakdown of the total account balance by funding option with a corresponding pie chart.

6. Footnotes and definitions

Footnotes, definitions, and other important disclosures applicable to items shown on the
statement are shown here.

Have questions about reading your statement or accessing your account?
Call 1-833-642-1008 to speak with a customer service representative.
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DAVID JAVES
1234 JOHN ST,
PORTLAND OR 072152614

MeLife Financial Froedom Select

QUARTERLY STATEMENT

Summary as of September 30, 2023

Group Number

6500989

Group Name

SCHOOL DISTRICT
ct Number

20003083
o BULGALS:

Participant
DAVID JAMES

We're here to help
Customer Service

[ W $61011.09

$54.561.02

Amount

Amount

Account Summary Since Issue
Tolal Purchase Pa) o S31756.17

5000

$157635

100.00%
se5774.03
100.00%
877609

Employer Vested
Employer Vested Contrbutions

5127208
85455102

Vested Balance 55455102

ias been provided by your Third
or. Ploase

ndlor your
irectly should you have any questions
9

Percentage
10000%

Primary Boneficiary
MARCOS JAVES

For the period July 1, 2023 - September 30, 2023

‘Guaranteed Minimum Income Benefit Rider
Information

Incame Base $61,159.19

Please refer to your policy for detailed coverage information.

Contract Number 240009983 FS.

Beneficiaries
Contingont
JOY LAROSE

Fercentage
100.00%

Fund Reconciliation Summary

4]

Opering | Opering Cash
o e

sss82308

Endinguns

w00 2mTen | ssassioz

(5]

55455102

5455102

Percentages may not equal 100% as they
are rounded to the nearest percent.

G For Your Information

metlife.com

The information contained within this material is intended to be informational in nature and should not be considered a recommendation or individualized advice to a specific individual. The
statement sample presented within is for illustrative purposes only. The participant information, investment funds and Plan features shown here do not represent your actual account and may or

may not reflect the statement you receive.

Annuity contracts contain exclusions, limitations, reduction of benefits, surrender charges and terms for keeping it in force. You should read your contract carefully. If you have any questions,

please contact MetLife at the service center number reflected on your enroliment materials.

MetLife Resources is a division of Metropolitan Life Insurance Company (“MetLife"), 200 Park Avenue, New York, NY 10166.

MetLife refers to Metropolitan Life Insurance Company. MetLife Investors Distribution Company (MLIDC) (member FINRA). Both MLIC and MLIDC are MetLife companies.

Guarantees apply to certain insurance and annuity products (not securities, variable or investment advisory products) including optional benefits, and are subject to product terms, exclusions

and limitations and the claims-paying ability and financial strength of Metropolitan Life Insurance Company.

Access to the website, mobile app and VRS may be limited or unavailable during periods of peak demand, systems upgrades/maintenance or other reasons.
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